
mailFactory Reporter 

Kern mailFactory 
 

Kern mailFactory is a suite of software  
products that compliment your production 

inserting systems and deliver end-to-end 
production controls from “data to door”.  

Kern mailFactory, like Kern inserters, is  
modular, allowing you to choose the  

components you need today and add and 
scale your solution as your needs change. 

mailFactory Components 
 
• mailFactory Manager – Centralized control 
for your production operations 
• mailFactory FileManager – extension to 
enable control file automation 
• mailFactory Document Control –intelligent  
database driven inserting and integrity    
monitoring 
• mailFactory Reporter– Powerful and      
flexible web-based, reporting 
•mailFactory Workplace – Operator  
dashboard for mailpiece specific controls 
• mailFactory Validation – camera based 
integrity validation 
• mailFactory Output Control – output to 
post processing ink jet systems 
• mailFactory Postal Reporter – Server-based 
address cleansing (CASS,  postal presorting 
PAVE) and manifest preparation 
• mailFactory PROStream – Server-based, 
advanced print stream reengineering         
enabling  barcode changes, control file crea-
tion and more. 

Introducing: 
mailFactory Reporter 
Production Performance Reporting 

A Web-based package for production details 
The software mailFactory Reporter is the module of the mailFactory Suite product family 
designed to visualize the information of the production. Those data and events  are 
stored and archived by mailFactory Reporter in a central MS-SQL database that is the 
basis for a variety of analysis and reports.  This product allows customer to visualize a 
record of production or to evaluate the production data with an eye to optimizing  
internal processes.  
 
mailFactory Reporter supports reports for a variety of interests including:  

• Production - Reports about production quantities and status of the job 

• Efficiency - Analysis over efficiency and workload of the systems 

• Error - Reports and analysis about errors of the systems 

• Counters - Analysis of the machine counters including PrimeDoc 
 
Kern mailFactory Reporter is a reporting tool capable of reporting on inserter, operator, 
job, mailpiece, and mail recovery data.  As with all modules, the software interfaces with 
the mailFactory Manager SQL database for its data needs. 
 
Kern offers 10 pre-defined reports.  Additional reports may be developed by the         
customer utilizing their internal SQL database skills or are available via fee-based        
professional services.   
 
Both inserting systems and the software modules of mailFactory register and record  
numerous events and items of information.  Collected at a central location by             
mailFactory Reporter, these data serve as the basis for a variety of evaluations.  Because 
the implementation of mailFactory Reporter is open-ended, the possibilities for          
generating reports are virtually unlimited.  Reports can be classified according to time 
periods, jobs, machines or operators.  With mailFactory Reporter you can continually 
monitor and improve production performance.   


